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West Mercia Police  

Service: Police    

Head of Service: Chief Inspector Mark Reilly                     March 2023 

Number of Staff 
& 

Equipment 

 

 

Central Shropshire is patrolled by: 

Five targeted Patrol teams with a total of 49 officers, including a 
dedicated sergeant per team, who operate from Shrewsbury police 
station at Monkmoor. 

Six Safer Neighbourhood Teams comprising eight officers, plus one 
sergeant and 12 Police Community Support Officers, who operate from 
Shrewsbury and Pontesbury police stations. 

Shrewsbury town centre has a dedicated team of three police officers 
and three PCSOs who operate from Shrewsbury police station at 
Monkmoor. 

Specification Working to protect the public from harm, reducing the fear of crime and 
bringing offenders to account. 

We aim to achieve this by: 

Delivering an effective emergency response function. 

Using the national intelligence model and national decision making model 
to target organised crime groups, drug dealers and others who cause 
harm. 

Active involvement in the Shrewsbury Shop Watch Scheme to prevent 
repeat offenders from frequenting retail outlets within Shrewsbury. 

Disrupt harm caused by alcohol misuse through partnership working with 
local authorities and licensees. 

Active involvement with Shrewsbury Pub Watch Scheme to prevent 
repeat offenders frequenting licensed premises in Shrewsbury. 

Deliver supportive and effective response to victims of crime and anti-
social behaviour taking account of needs and vulnerabilities. 

Safer Neighbourhood Teams work with partner agencies to resolve 
community issues such as ASB, vandalism etc.  West Mercia Police has 
a Local Policing Community Charter which provides the strategic 
framework to guide and drive operational activity. 
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Please see ‘Staff and Equipment’ section for Shrewsbury town centre 
specific information 
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